Modules delivered over the 2-year programme

Apprenticeship

in Retail Supervision

Retail
Ireland
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Year1l*
Modules Class Days Credits
Learner Development 3 0
Retail Supervision 1 4 20
Retail IT 3 20
Retail Professional Selling 3 20
Legal Issues in Retail 4 20
Retail Customer Experience 3 20
Safety, Health, and Welfare 3 20
Masterclass 1 0
Total 24 120
Year2 *
Modules Class Days Credits Compulsory/
Elective
Retail Pharmacy 3 15 +Select any 2 from 4
options
Food Safety 3 15 +Select any 2 from 4
Operations and options
HACCP
Retail Merchandising 3 15 +Select any 2 from 4
options
Retail Security and 3 15 +Select any 2 from 4
Loss Prevention options
Omni Channel 4 20 Compulsory
Marketing
Retail Supervision 2 4 20 Compulsory
Retail Consumer 3 20 Compulsory
Behaviour
Retail Calculations 4 15 Compulsory
and Decision Making
Purchasing and 3 15 Compulsory
Supply Chain
Total 24 120

* Proposed change to modules subject to validation.




